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1.Define service explain its classification. &
2.Discuss the elements of marketing mix services. (b
3.Explain the importance of services sector in the Indian context. ’\\o
4.What do you mean by services? Explain their features. {b

5.Discuss the opportunities in services sector.
6.Bring about classification of services. Give

exam
7.Explain the various steps in new service deve :
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8.What are the factors influencing custo ations of services?
fi

What are the factors responsib growth of organized retailing in India?

Explain various chall@by retail sector in India?
0

Explain briefly the n - store formats.

What are the c%e aced by retail sector in India?

Explain t %
Dist‘h% tween organized retailing and unorganized retailing.
QF’ ponsible for growth of retailing in India.

n the activities involved in mall management.

re planning, store design and store layout.

hat is BPO? Explain its scope.
Write a note on opening of insurance sector for private players in India.
What is KPO? Explain its merits.
What is KPO? Explain its scope.
Explain the impact of FDI on insurance sector in India.

What is ERP? Explain its scope.
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Explain the disadvantages of credit card?
Distinguish between debit cards and credit cards.
Explain the functions of E-commerce.

Write a note on C2C E-commerce.

What is online marketing research? What are its advantages?

29. Explain advantages of online marketing research.

30. Explain briefly B2C, B2B and C2C E-commerce. < Q
31. What are the advantages of E-commerce? &
32. What is B2C E-commerce? What are its major activities? (b

Write Short Notes:- \\0
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28. What is E-commerce? What are its features? \V&

Customer expectations of services Nb
Career in retailing
Internet banking QQ
Enterprise Resource Planning n

o)

Retail franchising

FDI in retailing Qc-)
Scope of services (b
Retail Franchising Q

LPO

On-line nQ‘search

Aut ller Machine

olerance

ormats
§ etail scenario in global context
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